
 

 

 

 

 

26 March 2020 
 
ORGANISATIONAL DIRECTION – COVID-19 
 
Central Desert are committed to keeping our people, their families and the 
communities we work with safe.  We recently stopped any travel outside of Perth into 
communities and stopped all face to face meetings.  We closed our office to external 
visitors. 
 
As has been seen over the past few weeks the COVID-19 Commonwealth and State 
Government responses are escalating rapidly. Central Desert has been closely 
monitoring the situation and responding accordingly.  We believe that the 
government responses will become even more prescriptive in terms of being out in 
the general public very soon. 
 
Based on information provided on the Commonwealth and State Government 
websites we have come to the decision that it is time for Central Desert people to 
work from home.  We are committed to achieving outcomes for the community 
while working from home.  We have listened to the message from the 
Commonwealth Government which is; “if you can work from home then do so”. 
 
Central Desert offices will be closed to all employees from COB Friday 27 March 
2020 until COB Friday 24 April 2020.  We will re-assess the situation at that time and 
issue a further direction depending on the situation.  We will put processes in place 
to make sure we stay connected to each other and to ensure no one feels isolated.   
 
We have provided our people with information to make sure they and their families 
are safe while working from home. 
 
We provided our people with the following information from the Commonwealth 
Department of Health: 
 
Steps for social distancing in all homes include: 

• stay at home unless going out is absolutely necessary; 
• keep visitors to a minimum; 
• reduce visits to the shops — instead, buy more goods and services online if 

you can for pick-up, pre-order or delivery; 
• carefully consider what travel and outings are necessary, both individual and 

family; 
• regularly disinfect surfaces that are touched a lot, such as tables, kitchen 

benches and doorknobs; 
• increase ventilation in the home by opening windows or adjust air 

conditioning. 
 



 

If someone in your household is sick, you should: 
• care for the sick person in a single room, if possible; 
• keep the number of carers to a minimum; 
• keep the door to the sick person’s room closed. If possible, keep a window  

open; 
• wear a surgical mask when you are in the same room as the sick person. The 

sick person should also wear a mask; and 
• protect other vulnerable family members by keeping them away from the sick 

person. At-risk people include those over 65 years or people with a chronic 
illness. If possible, find them somewhere else to live while the family member 
is sick. 

 
Ongoing Business 

1. Central Desert will continue to work towards achieving outcomes to the best of 
our ability.  While we are all working out of the office, we will be accessing 
different technology to remain in contact with each other and the people in our 
communities.  We will be using  teleconferencing, Blue jeans and Zoom 
technology, as well as email and telephone usage. 

2. If you call our offices on our main telephone number (08) 9425 2000 or Free Call 
1800188936 you are able to leave a voice message which will be received via an email to 
our receptionist who will be working from home.  The appropriate person will then return 
your call, please clearly state your name, who you wish to talk to and the matter it refers 
to.   

3. We will be monitoring our mail through the usual East Perth address.  
 

Good practice to reduce risk and Government Advice: 
1.  The Department of Health advises that the best preventative measures 

are to practice good hygiene to protect against infections. Good hygiene 
includes: 

• washing your hands often  with soap and water; 
•  using a tissue and cover your mouth  when you cough or sneeze; 
•  avoiding close contact with others, such as touching, shaking hands or hugging. 

Read more about  protective measures against coronavirus  on the World Health 
Organisation website. 

 
Coronavirus Information 
Keep up to date with information about the Coronavirus by visiting Department of 
Health website: https://www.health.gov.au/news/health-alerts/novel-coronavirus-
2019-ncov-health-alert.  
 
Coronavirus Health Information Line: Call this line if you are seeking information on 
novel coronavirus. The line operates  24 hours a day, seven days a week 1800 020 080. 
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